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The Satisfaction of Users in the Phetchaburi Information Technology Campus’ Library,

the Central Library, Silpakorn University
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ABSTRACT

The objectives of this study aim to study the satisfaction of library users in Phetchaburi IT Campus
Library, Silpakorn University and to investigate problems and the solutions to improving library’s service.
The quantitative approach with SPSS for windows was introduced in this survey. Percentage Means and Standard
Deviation were applied for data analysis.

Findings derived from 300 questionnaires disseminated between November and December 2009
clearly show that the level of library users’ satisfaction in using Phetchaburi IT Campus’ Library is high (x =
3.63, S.D. = 0.56). The Mean of Building and Facilities are the highest (x = 3.83, S.D. = 0.68) followed by
Staff (x = 3.69, S.D= 0.77), Library’s Inventory (x = 3.66, S.D. = 0.64), Service (x = 3.56, S.D. = 0.60) and
Library’s materials (x = 3.39, S.D. = 0.72), respectively.

The users recommend that (i) more check-in and check-out lane be provided; (ii) space on the

second floor be enlarged; (iii) wider variety of Thai books be taken into account.
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