205

31TYA SAR Online : Uszinamnnlaigsanadnefian

SAR Online : Quality Assurance is not that Difficult
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ABSTRACT

Quality Assurance (QA) is a tool used to guarantee the quality of our services. Self-
assessment process is performed every year to evaluate whether our services reach common criteria. In
the past all the document were arranged as paper-base that was really time consuming and difficult to add
and make any changes. In addition, it was also inconvenient for the committee in searching for the
specifically required document. To solve these problems an online evaluation database (SAR online) has
been created using PHP and MySQL as developing tools. The database allows staff to store the

document as digital files leading to the solution for the mentioned problems.
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