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The Development of Circulation Services Users don’'t Come to Library
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ABSTRACT

Routine to Research project or R2R is the project which Organization Development Unit of Walaiak
University encourages. Each Unit in Walailak University is to propose the interested topic and manage the
project within same fiscal year or next year if it is the continued project. This year, the Center for Library
Resources and Education Media proposes the R2R project "The Development of Circulation Services Users
don’t Come to Library." The objective of this project is to develop the circulation procedure in order to increase

the amount of user. This is to change from the passive process to the active process. Instead of waiting
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the user to come to the library, the library is developed to go to user, and to improve for the best
information resources usage efficiency. The process is to conduct in various methods such as Online
Borrow for the lecturers and University staff and online renewal, online book reservation, and book retum as
Delivery service for every member by Library automation system “Walai AutoLib” The expected results are the
user satisfactory and the convenience for the user of The Center for Library Resources and Education

Media service.

KEYWORDS
Circulation service / proactive service / delivery service / The Center for Library Resources and Educational

Media, Walailak University
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