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The Development of Services Quality on Public Relations for Academic Resource Center at

Mahasarakham University
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ABSTRACT

The objectives of this research were : 1) to study online radio particularly content and presentation
of radio program following the opinions of the experts and library’s practitioners, 2) to develop online radio which
broadcasted through website of Academic Resource Center at Mahasarakham University according to the
opinions of the experts, and 3) to experiment on-air the online radio through website of Academic Resource
Center at Mahasarakham University which was developed according to the assessment results of online radio
quality from users. The sample of this study consisted of 3 academic experts, 3 radio professional experts and
150 users; staffs, undergraduate students, postgraduate students and doctorate students who listen to the online
radio program during October — December 2009 and all of them were selected by Purposive Sampling method. The
research findings revealed that online radio should be use for news and knowledge dissemination of Academic
Resource Center. To increase the efficiency of online radio, it have to continuously improve and create more

various radio program to public relation for Academic Resource Center at Mahasarakham University.
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