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An Online Meeting Room Reservation System : a Case Study of an Instructional Resources

Centre, Ubon Ratchathani University
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ABSTRACT

This Research was aimed to 1) study the old system for management the meeting room of An
Instructional Resources Centre, Ubon Ratchathani University. 2) develop an online meeting room
reservation system with can check the status of rooms via internet network system. The system was
developed by using the ASP and HTML languages as a software tools and Microsoft Access as a
database management system and Microsoft Windows XP as an operation system. The result of this
research showed that the new system was more properly than the existing system. The application of
information technology was applied to make more conveniences for customers. The developed
system has new features including the room reservation, room searching and room management
which offered a higher performance of complete work. The system performance testing was done by
using a Black-Box testing. The efficiency of the system was evaluated by a panel of experts was found
an average score of 4.10 in the staffs and an average score of 4.02 in the users. It can conclude that
the overall performance of the developed system was good and efficiently it was able to be applied to

real work.
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