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Research Support Service, Chiang Mai University Library
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ABSTRACT

Chiang Mai University Library provided research support service for Chiang Mai
University’s researchers, academic staffs and graduate students to encourage them to use various
information resources with ease and timeliness and value-added as well as serving the policy of Chiang
Mai University to be a research university. The methodologies were providing information resources
and developing certain services such as research consultation, liaison librarians, alerting service,
information skills and training and research support web site. It was found that CMU researchers were

satisfied with this service in highest level.
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