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ABSTRACT

The objectives of this research were 1) to survey the use of library services of members of the
Provincial University Library Network (PULINET); 2) to study the satisfaction of users; and 3) to find out
problems of using library services through the network. The data were collected by means of question-
naires, distributed to 202 samples of PULINET members using library services between 2005 and 2007,
analyzed and evaluated in terms of frequency, percentage and weighted average. Most of the respondents
were graduate students (73.76 %) who were informed about their privileges to use the services through the
network by librarians and library staff, library brochures, bulletin boards and web sites. They mostly came to

use the library services for 2 times and preferred to use Chiang Mai University Library; the Library and
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Learning Resource Center, Khon Kaen University; and John F. Kennedy Library, Prince of Songkla
University, Pattani Campus, respectively. They preferred to borrow books by themselves using their
PULINET cards.

The respondents were highly satisfied with online searching provided by network’s libraries,
interlibrary loan service and reciprocal borrowing service. Problems respondents encountered were: too
few books were allowed to borrow, loan period was too shot, library staff who provided services did not

know exact rules and regulations, and some libraries did not process timely.
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Abstract

The objectives of this research were 1) to survey the use of library services of members of
the Provincial University Library Network (PULINET); 2) to study the satisfaction of users; and
3) to find out problems of using library services through the network. The data were collected
by means of questionnaires, distributed to 202 samples of PULINET members using library services
between 2005 and 2007, analyzed and evaluated in terms of frequency, percentage and weighted
average. Most of the respondents were graduate students (73.76 %) who were informed about
their privileges to use the services through the network by librarians and library staff, library brochures,
bulletin boards and web sites. They mostly came to use the library services for 2 times and
preferred to use Chiang Mai University Library; the Library and Learning Resource Center, Khon Kaen
University; and John F. Kennedy Library, Prince of Songkla University, Pattani Campus, respectively. 0
They preferred to borrow books by themselves using their PULINET cards. The respondents were |
highly satisfied with online searching provided by network’s libraries, inferlibrary loan service
and reciprocal borrowing service. Problems respondents encountered were: too few books were

allowed to borrow, loan period was too shot, library staff who provided services did not know
exact rules and regulations, and  some libraries did not process timely.
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