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Study of Knowledge Management of Cleaning at Mom Luang Pin Malakul Building,

Sanamchandra Palace Library, the Central Library, Silpakorn University
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ABSTRACT

This study was dued that the Sanamchandra Palace Library by the Library’s head would like to
assign 9 working groups in order to creating variety knowledge management issues. And the cleaning at
Mom Luang Pin Malakul Building was 1 of 9 issues aimed generating knowledge about how to clean
buildings, to study the process and how to clean buildings, and to study the problems encountered by 4
cleaning workers at M.L.Pin Malakul building. The research tools are using by the focus group, personal
interview, and field study of the practice. Time education is in 5 months, between January - May 2010.

The study allowed the knowledge manual about how to clean building, the cleaning
standard creation, included the procedures and methods of cleaning. Moreover, knowing the workers'

problems and how to solve the problem of cleaning at M.L.Pin Malakul Library building, Sanamchandra

Place Library, the Central Library, Silpakorn University.
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