46

NIEIVULLTIABY NTYIMINTINTUIENRABAIN AUSHITANNLEDS 1Az
ms%'ﬂmsaaﬁmwi‘luuwﬁnmé’mqnmwmﬁ

NIMANIEIRNINGLINT AU INL1ABQUATIBE

Development Integrated Model of Quality Assurance, Risk and Knowledge Management in

Ubonratchatanee University : Case Study Instructional Resources Center

uWIHBF dun

FUNINLUINNT WWIIN mﬁyqumwmﬁ

UNAnsa

NWITY

(%

f:ﬁmqﬂi:mﬁl,ﬁ'ammawwmm‘?}awimLi{ammima:a%dLLuuaimadmi YIUINT M3
Uaziugmnwnsan MSLEMTANALEES wazmIsamIadsdndw} luuniinendaoguasomil kansidy
lanayy v‘iﬂﬁﬁ‘*ﬁv'umaumi@‘hLﬁmmuazméaaﬁalunwsiﬂimwmimuﬁv’a 3 TagduaanLINAeNUNINANTA
Tuaaui 2 Javhgdalziugmnw Tunondt 3 ﬁamiﬂinﬁumwL%immunﬂmmsﬁmmgm Tunoui 4
ﬁmu@%%’mﬁ@miauﬁjﬁa%’@mimwmém Halsziiinanmmaasslfiuudinasmsyisnnms annn
unasdayaiinnusaandaIn L'ﬂw?'iﬂaw%'umi'hLLUUﬁ‘imaum'ﬁ;}imwmi fanududszlond wunzauuay
WHwlyle iaﬁuwuiuéaumauﬂa%’mﬁLga@iamwa%wﬁﬂunwﬂwLLum‘haauaq.ll‘itmﬂﬁ"lﬂlﬁﬁéwﬁtgvlﬁuﬁ M9

]UU ﬁ‘lfia%“ll AN gﬂ%‘lﬁ’ﬁ“/‘! 320U MIVIATULUREIUIIN LLﬂ$ﬂ’15ﬁ’]ﬂT§‘-ﬁl@1ﬂT§adﬁ’ﬂ’J’] N‘?’Lﬂl‘ﬁ/

Ard1an

LL‘JJ‘]J’%O']NB\‘IHiZHﬂﬂTi / MINATUABBNITANI / SBNINBUINNT WR1IN UW&UQU@‘E’]‘HﬁWﬁ

ABSTRACT

This research aims to develop the integration model of three missions of Ubon Ratchathani Instructional
Resources Center. These three missions are : Quality assurance. Risk management and Knowledge Management.
From preliminary study, we found that all missions has 11 work process. Then, we develop integration
model and reduce work process. The Model have been developed has 4 following steps : (1) review missions, (2)
developed Quality Assurance Manual., (3) evaluated all missions regards to the manual and find out risk which is
obstacles of all key success indicators. Finally solve the obstacles by knowledge management process.
We have applied the model with Ubon Ratchathani Instructional Resources Center and we found that new

model can reduce work process from 11 steps to 4 step when retains all working efficiency.
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