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AU URU (job satisfaction) uazaruitenalalun1ssuuinig ( service satisfaction)
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1. audnwazveminens iuguamiunenm dslivinssinasfianels
Tudeswosnuasy uuss fuas Uaends auldmiussansnm

2. AndnvarvesesAnsuazyrans Wuamunmvosmhenuiiliuinisuas
qﬂmﬂiﬁﬁmwmauiﬁlumuﬁuq

3. paudnvaizveIn1deals WununmuesnsTufduiusnannsedeninumuiey

Al Iaegadseninagliuimauasylduinig
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Parasuraman, Zeithanel and Barry (1985 : 79-81) naMEINTUSANSTIUSTEU
Aud5e UszneudenaaudRd Ay enag el
1. anudediold (Reliability) Usyneusie
1.1 anuaiEue (Consistency)
1.2 arufisnld (Dependability)
2. MINBUAUDY (Responsive) UTzNounIY
2.1 avudiulafiagliuinig
2.2 eamfenfazliuinisuaynsgiianm
23 finshnsestasaiien

2.4 UjiRsegldusnisduedned
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3. AuEmIIn (Competence) Usznaunie
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4. n5nDauIng (Accesr) Usznausme
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1.4 egluanuiiglivinsindeldazan
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6.2 fimsesuiedunounisliuinig
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INIYINUVBINITUINS (service mind)

a a

Useans Swunus (2548 : 48-54) Tananids InIUIUeInNISUSNNS (service

. & a A o v A = A A = Yo a aAv a Yo
mind) 9tdun1suin1sivinliauduisnelanieureunialasuludsnaesnis wiolasu
Anudseiiule BadliusnslaufiRnuegislinnusuiinveuiasiinnuguegelidndsayin

FaUsTNOUMY
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